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PRIVACY POLICY 

 
DB Investing is a trademark of DB Investing Ltd. Our website, www.dbinvesting.com, is operated 
by DB Investing Ltd, which is authorized and regulated by the appropriate authorities. This privacy 
policy outlines how DB Investing Ltd ("the Company," "we," or "us") and its Affiliate Members 
(jointly referred to as "the Companies") handle the personal information of clients, potential 
clients, and visitors to our website. The Companies act as data controllers in compliance with 
relevant data protection legislation. 

Your privacy is of utmost importance to us. To safeguard your personal information, we adhere 
to global standards of privacy and data protection. 

 

• We will not sell or share your personal information (such as your name, address, email, 
phone number) to third parties, except as described in this policy. 

• We will implement security measures to protect your data from unauthorized access. 

• We may share your information with our Affiliate Members. 

• We may also share your data with technology providers and social trading platforms. 

• These parties may contact you about services of interest, by email, SMS, or phone: please 
tick the relevant box on our website to consent. 

 
 
Personal Information: 

 
In the course of providing our services, we collect personal information to offer you a high 
standard of service. This information is collected when you apply for demo/live accounts, 
participate in offers, or engage with our website. The information helps us tailor services to your 
financial objectives and ensure they are appropriate for you. 

The personal information we collect may include: 

• Personal details provided in applications and other forms. 

http://www.dbinvesting.com/
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• Financial details like estimated income, net worth, trading experience, and investment 
knowledge. 

• Documents used to verify your identity, such as passports, utility bills, bank statements, 
or company incorporation details. 

Data Retention: 

 
We retain your personal information for at least seven (7) years, calculated from the execution 
of transactions or the termination of our business relationship. After this period, your 
information will either be anonymized or securely destroyed if no longer needed. 

 

Usage of Personal Information: 

 
The Companies may use your personal information for the following purposes: 

• To verify your identity. 

• To assess your suitability for the products and services provided by our Affiliate Members. 

• To process your transactions. 

• To provide transaction-related and post-transaction services. 

• To inform you about products or services of interest. 

• To keep you updated about relevant issues related to your relationship with the 
Companies. 

• To improve our website and analyze statistical data to enhance our services. 

 

The Companies may also hire third-party service providers for limited tasks, such as sending 
newsletters or marketing materials. These providers will only receive the necessary information 
and are prohibited from using it for other purposes. 

Legal Disclosure: 
 

The Companies may disclose your personal information when required by law or in good faith to: 
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• Protect the Companies' rights or comply with legal processes. 

• Prevent fraud. 

• Protect the safety of users or the public. 

Cookies: 

Our website uses cookies to enhance your experience and distinguish you from other users. 
Cookies are small files that may be stored on your device when you use our services, allowing us 
to improve your browsing experience. You can manage cookies in your browser settings, but 
doing so may affect the quality of our services. 

Please confirm your agreement to the use of cookies on our website by selecting the appropriate 
option. 

 
Hyperlinks: 
 
Our website may contain links to third-party websites, and other websites may link to our site. 
DB Investing's privacy policy applies solely to our website and data collection practices. We are 
not responsible for the privacy policies or content of third-party websites. If you choose to follow 
a link to another website, please review that website's privacy policy. 

 
Consent: 
 
By visiting and using our website, you consent to the Companies collecting, using, and 
maintaining your personal information in accordance with this policy. 

 

Security: 
 

We take strict measures to protect your personal data from loss, misuse, unauthorized access, 
disclosure, alteration, or destruction. Your role in protecting your information is also crucial—
please safeguard your username and password and avoid sharing them with others. 
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Access and Updates: 
 

You have the right to request a copy of the personal information the Companies hold about you 
and to request corrections if you believe there are inaccuracies. To make a request, please 
contact us with proof of identity and details of the information you need. We may charge a fee 
to cover administrative costs. 

We will respond to your request within 40 days. 

 

Changes to Information: 
 

If your personal information changes or you wish to delete data we hold about you, please email 
us at backoffice@dbinvesting.com. We will update or delete your information in line with your 
instructions, unless we are legally required to retain it 

 
Eforcement: 
 

We reserve the right to update this policy at any time. Any changes will be posted on this page, 
so please review it periodically. For any inquiries, requests to update your personal details, or to 
opt-out of marketing materials, contact us at compliance@dbinvesting.com  

 

Update: July 2024 

 

 

 

mailto:compliance@dbinvesting.com

	Legal Disclosure:
	Hyperlinks:
	Consent:
	Security:
	Access and Updates:
	Changes to Information:
	Eforcement:

